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Managing Your Subscription

BRMB Maps offers three ways to subscribe to the PRO plan:

e Web (credit?card or PayPal)
¢ iOS App Store
e Google Play Store

Below is a step?by?step guide for canceling, upgrading, and troubleshooting each platform. Screenshots are
linked to help you navigate the Ul.

1. Cancel a PRO Subscription

Platform How to Cancel

Website . Log in at https://brmbmaps.com.

. Click your username in the top?right corner ? User Dashboard.
. Select Settings?>?Your Plan.
. Click Cancel Automatic Payment.

~AOWN P

iOS App Store . Open App Store.
. Tap your profile picture in the top?right.
. Select Subscriptions.

. Find BRMB?Maps and tap Cancel Subscription.

A WNPEP

. Open Google Play Store.

. Tap the profile icon (top?right).

. Go to Payments & subscriptions?>?Subscriptions.
. Select BRMB?Maps and tap Cancel Subscription.

Google Play Store

A OWN P

Lt Note: If you subscribed via the web, the cancellation will stop future charges but you can
still use the PRO features until the current billing period ends.

2. Resolve Subscription Issues

e Google Play — Fix subscription issues

e AppleiTunes — Fix subscription issues
e BRMBMaps.com - Contact support with your email or username for the app..


https://brmbmaps.com/
https://support.google.com/googleplay/answer/9818348
https://support.apple.com/en-ca/HT202039

3. Request a Refund

Store Refund Process
gfoprlee ITunes https://support.apple.com/en-ca/HT204084 — “How do | request a refund for an App Store purchase?”
Google Play

https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933

406-NA —“How do | request a refund for a subscription?”

BRMBMaps.com Contact support with your email billing statement or PRO purchase history.

L If you're part of a Family Sharing plan on iOS, the subscription can only be cancelled by the
Family Member who owns the Apple ID.

3. Locate the Receipt to Cancel a Subscription

1. Search your email inbox for the phrase “receipt from Apple.”
2. Open the receipt and verify the Apple?ID used for the purchase.
Apple receipt showing Apple?ID

ke Family?Shared Subscription — If the receipt shows another family member’s Apple?ID,
that member must cancel the subscription.
Multiple Apple?IDs — Sign in with the Apple?ID that appears on the receipt and cancel
from the App Store.

3. Upgrade from Free to PRO

On the BRMB Maps Website

1. Open User Dashboard — click your username ? User Dashboard.


https://support.apple.com/en-ca/HT204084
https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933406-NA
https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933406-NA
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2. Click the Settings button (top?right).
3. On the left sidebar choose Your Plan.
4. Click Upgrade to Pro or Change Plan to switch to a different plan.

ke Tip: The upgrade takes effect immediately and you'll be charged for the new billing cycle.

3. Technical Resources

Resource Description
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. Your Plan % Web?based user dashboard
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@backmatt
& General $3.5/monTH
MONTH-BY-MONTH payment
& Notification
Gives you access to the
$ Your Plan PRO Platform for 1 MONTH
= Switch to business Change Plan
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2 Help Aug 24,2020
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Dec 28,2024
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- o
4. Quick Reference
Action Platform Link
Cancel PRO (website) Website https://brmbmaps.com
Cancel iOS subscription iOS App Store https://support.apple.com/en-
ca/HT202039
Cancel Google subscription Google Play https://support.google.com/goog|
eplay/answer/9818348
Refund (i0S) ITunes https://support.apple.com/en-
ca/HT204084
Refund (Google) Google Play

https://support.google.com/googl
eplay/answer/2479637?hl=ené&sji
d=8517244894522933406-NA


https://brmbmaps.com/
https://support.apple.com/en-ca/HT202039
https://support.apple.com/en-ca/HT202039
https://support.google.com/googleplay/answer/9818348
https://support.google.com/googleplay/answer/9818348
https://support.apple.com/en-ca/HT204084
https://support.apple.com/en-ca/HT204084
https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933406-NA
https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933406-NA
https://support.google.com/googleplay/answer/2479637?hl=en&sjid=8517244894522933406-NA

Pro tip: Keep a copy of your subscription receipt (email or app?store screenshot) handy; it's
the quickest way to identify which Apple?ID or Google?ID is managing the subscription.



Free vs Pro

Free vs Pro Account

Free accounts can access the Basemap and search for points of interest on the map using the explore feature.

@BRMB MAPS | ® | & | Browso Adventures | Searchby name | Gotinspired | Adventuro Wall | Help Guide | 30th Anniversa

EXRLORIE

CANADA

Are you looking for the greatest trails in Canada for hiking, mountain biking, climbing, or other outdoor activities? BRMB Maps allow you to
explore all of Canada’s amazing backcountry. bringing all of the interesting roads, trails, and leisure areas together With coast-to-coast
coverage of Canada, hundreds of layers for outdoor exploration, Find trail maps that have been carefully selected, as well as reviews and
pictures from other wildlife enthusiasts.

You may discover a wide variety of the greatest hiking trails in Canada to meet your needs, no matter what you're searching for. Discover

countless outdoor activities for a sunny weekend.
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Pro users can turn on and off 99 different layers to display the outdoor activities they are most interested in. The
options range from displaying everything to display one Adventure and specific features within each Adventure.
Pro users also get access to the Private / Crown Land and BC Forest Service Road layers.

There are 11 different BRMB Adventures offered through the Pro plans, each with several layers to
choose from:

e Backroad (9 layers)


https://www.brmbmaps.com/explore/canada
https://brmb.support/uploads/images/gallery/2023-05/explore.png
https://brmb.support/uploads/images/gallery/2023-05/search.png

Fishing (15 layers)

Hunting (25 layers)

Paddling (4 layers)

Parks & Camping (11 layers)
Recsite (3 layers)

Trail (8 layers)

ATV [OHV] (4 layers)
Snowmobile (2 layers)
Wildlife Viewing (1 layer)
Winter (7 layers)

Our Pro plans also includes 2 bonus overlays:

e o Private / Crown Land (for 9 different provinces)
o Forest Service Roads (for BC)

Layers Menu
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https://brmb.support/uploads/images/gallery/2023-05/layers.png

Creating a Trip using the webmap(PRO
users)

Creating a Trip using the Webmap

This tutorial requires you to have a PRO subscription.

Login to your BRMBMAPS.com account.

Select the layers you want to see on the map.
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Selecting your trip data



To create a trip you can add and create your own points and tracks before adding them to the trip or you can add
existing trail segments and POI points to your trip.

Adding your own Points

Select the Waypoint tool from the men

Waypoints .

Waypoints .

Q. ADD A WAYPOINT

%) IMPORT GPX/KML

e ADD A WAYPOINT

STATUS: ACTIVE

Click on the map to add your waypoint OR
enter the coordinates bolow

Q YOUR WAYPQOINTS

Example: 48.4834, -123.3777

%] IMPORT GPX/KML

Q YOUR WAYPOINTS

Now you can click on the map to drop the point where you would like it.
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Save the trip name, add a description and give it an icon.


https://brmb.support/uploads/images/gallery/2023-06/trip1.png
https://brmb.support/uploads/images/gallery/2023-06/trip2.png
https://brmb.support/uploads/images/gallery/2023-06/trip3.png
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Lower Sumas Mountain Park Trails, Abbotsford,
BC

0 Reviews 0 Photos
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FEATURES :

%)

Update Map

Features Class : Multi-use Trail

DESCRIPTION

A network of trails with loops makes up the Lower Sumas
Mountain Park trail network. Around a kilometre in length, the

trails, which can be accessed from Walter Road, Whatcom

Road and Sanringham Drive. offer views of Sumas Prairie and

Mount Baker.

ACCESS

Accessed from Walter Road, Whatcom Road and Sanringham
Drive.

GPS COORDINATES

48.0534064, -122.2244396
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Your point will now show on the map, clicking the point will bring up the pop up menu and you can add it to your

trip.
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Adding your own Tracks
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To add your own tracks you can click the track tool, use the tool to draw your track lines on the map and double
click when finished. It will ask you to name the track and give it a classification. You can now click your track and

it will give you the option to Add to Trip.


https://brmb.support/uploads/images/gallery/2023-06/trip5.png
https://brmb.support/uploads/images/gallery/2023-06/trip6.png
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Drawn Track

Hiking Trail

Adding Existing POI and Tracks

You can also add POI and Track data from the adventure layers.

Click on the POI point or track you would like to add and select add to trip.
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https://brmb.support/uploads/images/gallery/2023-06/trip8.png
https://brmb.support/uploads/images/gallery/2023-06/trip10.png

When you have added the segments of the trail and any points you want to add to your trip they will all show in
the trip planning window.

@ BRMB MAPS JU | ® | @ | Browse Adventures | Search by name | Getinspired | AdventureWall | Help Guide | 30th Anniversary Contest backmatt (5]

po
Lower Sumas Mountain Park Trails, Abbotsford, Sy,
BC 7
o %y,
OReviews () 0Photos R
E & * b

Addtnirp Save Review. AddPhots  UpdataMap

AMENITIES & ACTIVITIES _otintain Part, e L=l
& “,

FEATURES :

Features Class : Multi-use Trail

DESCRIPTION

A network of trails with loops makes up the Lower Sumas
Mountain Park trail network. Around a kilometre in length, the
trails, which can be accessed from Walter Road, Whatcom
Road and Sanringham Drive, offer views of Sumas Prairie and
Mount Baker.

ACCESS

Accessed from Walter Road, Whatcom Road and Sanringham
Drive.

saveasNEwTRIP | CLEARLIST

SHARE

GPS COORDINATES
40.05340864, -122.2244396

DIRECTION

FROM HERE | TO HERE
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READMORE | SHARE
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You can name the map and save it so it is available as a trip from the layers menu. If needed you can also export
the trip as a .gpx or .kml file.

Syncing your Trip data to your device

On your device you can open the app and tap the My Data tab to show your data.

Click Sync with Webmap to sync your data and show you your newly created trip.


https://brmb.support/uploads/images/gallery/2023-06/trip11.png

WL mattsteb

Subscriber Since: 2020-08-24
Expiry Date: 2024-12-28

Saved On Your Device

>
AEEIE:
Waypoints Tracks Trips Offline Maps

* @ @9

Reviews Photos Help Guide Feedback

Need Help?

@ =

Manual Layers Tools Your Data Settings

After the sync you can tap Your Data and then Select Trips to list trips. Select the trip you want to download to
your device and tap the Download button. The trip will now be listed and show you the trip data. Clicking the Go
button will take you to your trip on the map.
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https://brmb.support/uploads/images/gallery/2023-06/majorhighway.png
https://brmb.support/uploads/images/gallery/2023-06/secondaryhighway.png
https://brmb.support/uploads/images/gallery/2023-06/ramps.png
https://brmb.support/uploads/images/gallery/2023-06/arterialpaved.png
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https://brmb.support/uploads/images/gallery/2023-06/collector.png
https://brmb.support/uploads/images/gallery/2023-06/rural.png
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